TRUONG PAI HQC VAN HIEN CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Ty do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: Marketing trong kinh doanh Iir hanh
(Sale and marketing in tourism)
- M4 hoc phan: TRA408
-S4 tin chi: A (3/1/6)
- Bac dao tao: bai hoc
- Loai hoc phﬁn: Bit budc
- Hoc phan tién quyét/ Hoc phan trudc: Marketing cin ban
- DPon vi phu trach: Khoa Du lich

-S4 gio tin chi: 45 trong do:

- Ly thuyét: 35 (1 tin chi LT = 15 tiét)

- Thuyc hanh: 10 (1 tin chi TH = 30 tiét)

- Thuc tap: 00 (1 tin chi TT =60 gio TT tai co s&)

- Db 4an/ Khoa luan 00 (1 tin chi PA/KL = 45 gio lam DA/KL)

2. Thong tin vé giang vién
Giang vién 1:
- Ho va tén: Truong Thi Thanh Tuyén
- Chuc danh, hoc vi: Thac s§
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dja diém lam viéc: Khoa Du lich - Truong Pai hoc Vin Hién

- bién thoai: 0377460786
- Email: tuyenttt@vhu.edu.vn

Giang vién 2:
- Howvatén:
- Churcdanh, hoC VIi .o,
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dbia diém lam viéc: Khoa ..... - Trudng Pai hoc .....

- Diénthoai:
- Emailr
3. TOm tit ndi dung hoc phan
Hoc phan gom 5 chuong, cung cap cho ngudi hoc kién thirc tong quat vé marketing
thong qua nghién ciru quy luat thi truong, nhan thire vé tiép thi va ban hang, nghién ctru vé
thi trudng trong va ngoai nude, nham gitip nguoi hoc xac dinh hanh vi tiéu dung cta khach
hang trong doanh nghiép lir hanh qudc té. Ngoai ra, hoc phan gidi thiéu va ban san pham
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va tu van dich vu mét cach tot nhat tir doanh nghiép lit hanh dén khach hang va ngudi tiéu
dung trong va ngoai nudc. Dé xuét quy trinh tiép thi trong mot doanh nghiép kinh doanh
lit hanh nham duy tri dugc lugng khach thong qua thwong hiéu, san pham tir cac kénh
marketinh, phat huy vai tro cta t6 chirc cham soc khach hang tai chd.
4. Muc tiéu ciia hoc phin

Hoc phan c6 nhitng muc tiéu:

- Cung cip cho ngudi hoc nhitng kién thirc chung vé ban va tiép thi trong kinh doanh
du lich.

- Cung cép cho ngudi hoc nhirng kién thirc co ban vé marketing théng qua nghién
ctru quy ludt thi tredng, nhan thic vé tiép thi va ban hang, nghién ctru vé thi trudng trong
va ngoai nudc.

- Cung cap cho nguoi hoc kién thirc chuyén sau vé xac dinh hanh vi tiéu ding cua
khach hang trong doanh nghiép Iit hanh qudc té. Gidi thiéu va ban duoc san pham va tu
van dich vu mot cach t6t nhat tir doanh nghiép 1ir hanh dén khach hang va ngudi tiéu dung
trong va ngoai nudc.

- Trang bi kién thtrc vé quy trinh tiép thi trong mot doanh nghiép kinh doanh lit hanh,
duy tri duoc lwong khach hang thong qua thuong hiéu, san pham tir cac kénh marketing va
phat huy vai trd ctia té chitc chim soc khach hang tai chd

- Rén luyén k¥ ning vé st dung cac phuong tién giao tiép da dang dé gi6i thiéu, tu
van va ban san pham du lich 1i hanh.

5. Chuin dau ra ciia hoc phin:

Ma Noi dung chuin dau ra
CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO 1 | Xac dinh hanh vi tiéu dung cua khach hang trong doanh nghiép Iit hanh qudc té.

CLO 2 | Dé xuit qui trinh tiép thi trong mot doanh nghiép kinh doanh Lir hanh nham duy
tri duge lugng khach thong qua thuong hidu, san pham tir cac kénh Marketing, phat
huy vai trd ciia to chirc cham séc khach hang tai chd.

Ky nang

CLO 3 | Van dung k¥ ning tiép thi vao viéc gidi thiu, tu van, ban dich vu cho khach hang
va nguoi tieu dung trong va ngoai nudce.

CLO 4 | Sir dung cic phuong tién giao tiép da dang dé gidi thidu, ban san pham va tu van
dich vu du lich Iir hanh mot cach phu hop.

Mirc d tw chi va trach nhiém

CLO5 | Thé hién dao dirc nghé nghiép va long dam mé nghé nghiép.

Ma tran lién két gitra Chuan diu ra chwong trinh dao tao va Chuan dau ra hoc
phﬁn
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A N |0 | |w|lo|~|lo|lo |9 | d|Y
Chuinaiura |3 |9 (S8 |8 /9|8 |G |8 |38 |3 |3
o |o|a|a|a|a|la|a|alg lda e
CLO1 X
CLO2 X
CLO3 X X
CLO4
CLO5 X
Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs(Course LearningOutcomes): Chudn dau ra hoc phan
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong N¢i dung Pap ung CLOs
Chuwong 1 | Tong quan vé ban va tiép thi san phim CLO1
1.1. | Khai niém vé marketing
1.2. | Khai niém ban hang
1.3. | Phan bi¢t gitra marketing va ban hang
Chuong 2 N ghiéli c1’ru~thi‘tru’(‘mg va marketing mix trong CLOL
hoat dong lir hanh
2.1. | Nghién ctru thi truong
2.2. | Chién luoc marketing mix trong hoat dong lir hanh
O S . CLOZ2, CLOg,
Chuong 3 | Nhan thirc vé nguoi ban hang trong du lich CLO4 CLOS
3.1. | Khach hang la ai?
3.2. | Ban hang
Chuong 4 T.?lm :1.uan trQn.g ciia ké hoach chao hang va tham CLO4, CLOS
gia hoi ch¢ du lich
4.1. | Tam quan trong cua viéc 1ap ké hoach chao hang
4.2. | Cac muc tiéu cta ké hoahcj chao hang
4.3. | Thiét 1ap hé théng muc tiéu chao hang
4.4. | Tim kiém cudc hen
4.5. | Mot s6 kénh chao ban tour
4.6. | Quy trinh tham gia hoi chg
Chwong 5 | Chiéu thi va cac cong cu chiéu thi CLO1
5.1. | Khai niém va vai tro cta chiéu thi
5.2. | Noi dung cac cong cu cta chién luoc chiéu thi

6.2. Thuc hanh
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Noi dung DP4p g CLOs

6.2.1. | Bai tap ca nhan

Nguoi hoc....

6.2.2. | Bai tip nhém

- Nguoi hoc ...
- Céac nhom bao cdo két qua lam viéc trudce 16p.

7. Phan bd thoi gian theo tiét va diéu kién thue hién:

S6 tiét tin chi
Chwong Tén chwong Ly Bai | Thuc | Tw 2 Ghicha
thuyét | tap | hanh | hoc

Tong quan vé ban
1 va tiép thi san 4 1 0 0 5
pham

Nghién ctru thi
truong va

2 marketing mix 7 3 0 0 10
trong hoat dong 1ir
hanh

Nhan thirc vé ngudi
3 ban hang trong du 8 5 0 0 13
lich

Tam quan trong
cua ké hoach chao

4 \ X . 7 3 0 0 10
hang va tham gia
hoi cho du lich
hicu thi va ca
5 CA 1€ut 1vicac‘ 4 3 0 0 ;
cong cu chiéu thi
Tong 30 15 45

CAC CHU PE THAO LUAN VA TIEU LUAN
1. Phan biét sy khac nhau gitra marketing va ban hang. Nhan xét tAm quan trong ctia 4P
trong marketing.
2. Hiéu qua cc cong cu nghién ciru thi trudng hién nay. Lam sao dé lay dugc thong tin

ctia khach hang hiéu qua nhat?

3. Céc hoat don marketing ma cac doanh nghiép lit hanh ndi dia va qudc té dang sir dung
hién nay.

4. Céc thtrc nhan biét dugc khach hang.

5. Cac k¥ nang can c¢6 ciia mot nhan vién ban hang.

6. Thuc hién cac budc ban hang thé nao cho hiéu qua.
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7. C6 can phai 1ap ké hoach chao hang trudc khi di chao hang khong?
8. Viéc tham gia hoi chg du lich c6 can thiét khong? Tai sao?

8. Phwong phap giang day:
Giang vién giang day véi su két hop cia mot sé phuong phap sau:
- Thuyét trinh
- Doc va tom luge ndi dung tai licu
- Thao luan nhom
Ma trén lién két giira Chuin diu ra véi phwong phap gidng day

— N (90) < Lo

Phwong phap giang day 9 9 9 9 9

@) @) @) O @)

Thuyét trinh X X X X X

Doc va tém lugc ndi dung X X
Thao luan nhom X X X X

9. Phwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phép sau:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién ctru
Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip

— N (9.0] < Lo
Phwong phip hoc tip | 9 _| 9 9 9
O O @) @) O
Thuyét trinh X X
Lam viéc nhém X X
Tu hoc, tu nghién ctru X

10.Nhiém vu cia sinh vién
- Chu dong t6 chire thyc hién gio tu hoc.
- Tham gia day du cac gio 1én 16p va gio thuyét trinh (sinh vién chi dugce ving mat
t6i da 20% thoi gian 18n 16p ciia hoc phan).
- Poc tai liéu tham khao bt budc va bo trg do giang vién gidi thiéu.
- Hoan thanh day di cac bai tdp c4 nhan, bai tdp nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thuc hoc phan duoc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
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Piém danh gia qud trinh: trong s6 40% bao gom:

Diém chuyén can: diém danh, trong s6 10%

Diém kiém tra thuong xuyén: thao luan, héi dap, trong s6 10%

Diém kiém tra gitta ky:

Diém thi két thiic hoc phan: trong sé 60%

Hinh thtrc thi:

Ma tran quan h¢ giita Chuan dau ra va phwong phap kiém tra, danh gia

MvVe oo e

Hinh
. — N 0] < ey © N~ 0 o S - N
thie ' 5 | 0o |0 |0 |0 |0 |o |0 |O0|Bal|Bdla?d
danh | = | = | | | | e B T - S
ojl]o|]o|lo|]o|lo|]o|o|o|plolo
gia
Du l6p

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuit ban trong 05 nim tré lai day va

cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh

- Nguyén Vin Manh, Pham Hong Chuong. Gido trinh Qudan tri kinh doanh Lit hanh, NXB
Dai hoc Kinh té quéc dan. 2012.

- Pham Thi Thu Phuong, Nghiép vu ban hang trong ky nguyén hop tac, Nxb Khoa hoc k¥
thuat. 2001.

- T6 chire va quan Iy Tiép thi - Ban hang. Vién Nghién ctru va dio tao vé quan 1y qudc dan,
Ha Noi.
13.2. Tai liéu tham khao

- Nghé thudt ban hang va chdam séc khdach hang. Trung tim hop tic ngudn nhan lyc Viét
nam - Nhat Ban (VJCC). 2006.

- Marketing can ban. Khoa Thuong mai Du lich - Pai hoc Kinh té TP.HCM. 2007.

TP.H6 Chi Minh, ngay ... thang ... nam ...

Hiéu trudéng Trwéong Bo mon Giang vién bién soan
Duyét (Ky va ghi r6 ho tén) (Ky va ghi r0 ho tén)
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